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Scalable Application Modernization, sUpport & Remote Advanced Infrastructure Management
Compassion to Cost Saving...

Today, it is widely accepted that outsourcing of IT services enables an organization to stay competitive and current.

Managing complex IT infrastructure and trying to reduce costs, the other significant challenge is to unlock the value and
\ leverage the existing investments made in IT infrastructure. Because of these business compulsions, outsourcing of
infrastructure management services is gaining prominence.

Optimization of IT resources is what every organization needs, and at Scalable Systems, we take this on a priority
basis to simplify network and systems management by efficiently monitoring and managing performance and
availability across your entire IT spectrum. Our infrastructure management service is aligned to the ITIL framework,
delivering predictable and measurable benefits to our clients. We offer all the benefits of managed services coupled
with reduction in operational cost of IT Infrastructure support, faster issue resolution time and access to top-notch talent
on round-the-clock basis.
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With the SAMURAI advantage, you can: ITIL Framework

»Capitalize on the power of enterprise-strength IT management — at a fraction of the cost
» Count on us to head off problems with proactive IT management

»Protect against daily threats with state-of-the-art security management

»Get answers and resolve IT problems fast with our 24X7 support system

»Enhance your business continuity and disaster recovery

»Gain visibility into our IT services and support with your own customer portal

Scalable Systems share the risk, so we work to keep our clients systems running at
optimum efficiency.
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Our help desk team represents much greater value than hiring your own IT staff member.
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SAMURAI

Qur clients ‘down-time’ represents a direct cost to us - our husiness success is tied
directhy to your system success.
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